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EMPLOYEE BENEFITS OVERVIEW

The Benefits of Happy Employees
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Your Broker Partner:  Arrow is responsible for shopping the plans offered by your employer.  
Implementing those plans and bringing in partners like Enrollment Management System, Insurance 
Carriers and Banking Partners needed to make the best overall employee Package available to you! 
http://www.arrowbenefitsconsulting.com/

Your Insurance Carrier: Provides: Medical, Dental & Vision coverage at an agreed upon cost and helps 
to determine ways to bring quality effective providers at the best cost possible to you their valued 
members!
Where you go to manage your health care: https://www.uhc.com/

Voluntary Benefits:  Hospital Indemnity, Accident and Critical Illness policies! Contact Nick Cusmano: 
https://calendly.com/nick_Cusmano/meet-with-nick

Provides multiple types of coverage options: https://www.thehartford.com/employee-benefits
Life and AD&D, Supplemental Employee Life and AD&D, Supplemental Dependent Life and AD&D, 
Short-Term Disability, & Long-Term Disability Coverages

BENEFIT PARTNERS

Your Enrollment Partner: iSolved Benefit Services is the enrollment partner that allows you to make 
your selections.  Isolved records your elections made in their system and reports your choices to the 
correct carriers for Medical, Dental, Vision, Life AD&D, Vol Life, STD and LTD.  They are NOT permitted 
to collect your Colonial Life elections.   *Colonial Life enrollments must be processed through a 
Colonial Life representative through a virtual meeting.  Don’t miss your opportunity to enroll by 
meeting with Colonial. https://payrollnetwork.myisolved.com/

Your Flexible Spending Account Partner:  Isolved Benefit Services also provides administration for 
the funds that you elect to set aside to use under the Flexible Spending Account (F.S.A) on a pre-tax 
basis for use on Medical and Dependent Care expenses! 
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Important Open Enrollment Information

Waiting Period Rules

Eligibility 
Rules 

• Full-time 30+ hours per week Eligible          YES        
• Spouse Eligible*                                                YES        
• Domestic Partner Eligible **                           YES       
• Dependent Children*                                       YES  
• Part-time NOT ELIGIBLE                                         NO             

Open Enrollment • The one time in the year to make changes to benefit elections.

Important Information • Deductible reset occurs on 10/01/2024 
• Review updates to the plan details that occur at renewal
• Review YOUR Elections for ALL benefits
•   Review/ Update beneficiaries 
• Outside Initial Enrollment Eligibility and/or Open Enrollment YOU MUST 

experience and prove a Qualifying Event has occurred to make changes to your 
coverage elections! 
• Loss/Gain of Coverage
• Marriage/Divorce 
• Birth/Adoption of a Child

• New Hire Eligibility: First of the month after the date of hire

OPEN ENROLLMENT 
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IMPORTANT COVERAGE UPDATES

• FUNDING OF PLAN OPTIONS- From Fully Insured ACA Qualified Plan to Level Funded Option- plans are 
not required to meet federal requirements under the ACA. See full detail in presentation.

• CHOICE OF PLAN OPTIONS- moving from Single Plan Option to Multiple Plan Option-offering choice of 
coverage and costs to better meet your needs

• NETWORK CHOICE (EPO) & CHOICE PLUS (PPO)

• INCREASE ACCESS TO PHARMACY- Change from SELECT Network to BROAD Network adding 15,000 new 
pharmacy options nationwide

• BENEFIT MANDATE CHANGES- no requirement to meet state and federal mandates required under the 
Affordable Care Act.

• CONTRIBUTION CHANGES- Offering base level of contribution towards a single reference plan and 
allowing members to assume those plan costs over and above the base option as needed or desired.
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COVERAGE OFFERS

Flexible Spending Account Access
• Dependent Care Account
• Medical Expense Account

Supplemental/Voluntary Options
• Term Life AD&D for Employee Only
• Term Life AD&D for Spouse 
• Term Life AD&D Dependent Children
• Short Term Disability
• Long Term Disability

United Healthcare Options 
Chose from (3) Medical Plan Options
• UHC EPO CHOICE $2000 80%
• UHC PPO CHOICE PLUS $2000 100%
• UHC PPO CHOICE PLUS $1000 100%

Dental
• UHC $1500  Maximum 

Vision
• UHC 

Employer Paid 
• Term Life AD&D for Employee Only

REMOVE ARROW FROM 
PAGE

• Hospital Confinement Coverage
• Accident Indemnity Plan 
• Critical Illness
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KEY ATTRIBUTES & DIFFERENCES
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KEY ATTRIBUTES & DIFFERENCES
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NETWORK - CHOICE EPO – IN NETWORK ONLY
Your “NETWORK” is a large list of providers, facilities and pharmacies that agree to charge a certain amount for service or prescriptions?
This is the first “benefit” of your insurance plan and goes largely unnoticed!  You should be receiving services at a lesser cost due to your 
Membership/Enrollment in the Choice EPO Network!

Verifying that everyone you see is participating in the Choice Network is the first choice you have to make the most of your plan!

IN- NETWORK OUT- OF-NETWORK
Physicians, Facilities & Pharmacies have a contract with 
United Health Care-

These providers ”participate” with and will “accept” 
United Healthcare’s negotiated rate for the service you 
access. This makes sure you get the most for your 
healthcare dollars being spent!

NO COVERAGE AVAILABLE
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NETWORK- CHOICE PLUS PPO
Your “NETWORK” is a large list of providers, facilities and pharmacies that agree to charge a certain amount for service or prescriptions?
This is the first “benefit” of your insurance plan and goes largely unnoticed!  You should be receiving services at a lesser cost due to your 
Membership/Enrollment in the Choice Plus National PPO Network!

Verifying that everyone you see is participating in the Choice Plus Network is the first choice you have to make the most of your plan!

IN- NETWORK OUT- OF-NETWORK
Physicians, Facilities & Pharmacies have a contract with 
United Health Care-

These folks ”participate” with and will “accept” United 
Healthcare’s negotiated rate for the service you are 
having performed. This makes sure you get the most 
for your healthcare dollars being spent!

Physicians, Facilities & Pharmacies DO NOT accept the rates 
that have been established for services by United Health Care!  

This means, while your insurance plan agrees to pay a % of the 
cost.  The cost charged by out of network has no protection to 
you the member.    United Healthcare is only going to pay a % of 
the cost that they would have paid the doctor that was in-
network, which could leave you with more than you expected in 
costs!
1. You could be charged more for the service
2. Your insurance pays less of the cost
3. You may be left with additional balance after insurance 

payment to cover the difference in what a contracted 
provider would of charged v. what was charged by the non-
contracted provider.

12



PLANS & RATES

UHC
EPO CHOICE  

$2000 
80%

UHC 
PPO CHOICE PLUS 

$2000 
100%

UHC 
PPO CHOICE PLUS 

$1000 
100%

Employee $0.00 $39.99 $79.05

Employee & Child(ren) $266.84 $342.83 $417.05

Employee & Spouse $355.80 $443.78 $529.72

Family $681.94 $813.92 $942.82

Reference 
Plan Cost Buy Up 1 Buy Up 2

*Reference plan indicates the lowest priced option for the employee per pay. The employer contributes the full cost of employee only  level of coverage.  This plan 
requires the most from the employee when they use services in comparison to the buy up options.  Compare differences to make sure this plan is right for your 
needs.  

13



Dental Coverage:    Bi-Weekly  
• Employee Only-    $    16.23   
• Employee & Child(ren)   $    39.79  
• Employee & Spouse   $    32.47  
• Family-     $    59.16  

Vision Coverage:    Bi-Weekly  
• Employee Only-    $    2.99  
• Employee & Child(ren)   $    6.65  
• Employee & Spouse   $    5.67  
• Family-     $    9.36  

   

PLANS & RATES

Employer Paid Term Life AD&D: Employee Pays $0  
 

Supplemental Additional Term Life AD&D: 
Employee Pays based on age rate table and amount of coverage 
elected for themselves, spouses and children 
*see Hartford Life premium rate chart

Supplemental Voluntary Short-Term Disability: 
Employee Pays based on age rate table and amount of coverage 
elected - *see Hartford Life premium rate chart

Supplemental Voluntary Long-Term Disability: 
Employee Pays based on age rate table and amount of coverage 
elected – *see Hartford Life premium rate chart

Voluntary Hospital Indemnity Coverage: 
Employee Pays based coverage elected –
*Meet with Colonial to review selections

Voluntary Accident Coverage: 
Employee Pays based coverage elected – 
*Meet with Colonial to review selections

Voluntary Critical Illness Coverage: 
Employee Pays based coverage elected – 
*Meet with Colonial to review selections

FSA Medical Max Contributions 2024  $3,200/$6,400
       Bi-Weekly (26)
• Employee Only Max Set Aside  $   123.07 
• Non-Single/Family Max Set Aside  $   246.15

Dependent Care FSA Max Contribution
       Bi-Weekly (26 ) 
• Single Max $2,500   $   96.00
• Non-Single Max $5,000  $ 192.00  

 

* If you are an existing member with Colonial 
products in force, meet with representative to 
file claim for Wellness payment available. 14



WHERE YOU GO & WHO YOU SEE MATTERS
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* Please see your benefit summary for Plan Details

PHARMACY NETWORK 
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LAB & IMAGING NETWORK ACCESS
Designated Diagnostic Providers are laboratory providers and imaging centers that meet certain quality and efficiency requirements. If 
you have a Designated Diagnostic Provider benefit, you’ll have the highest level of coverage — and likely save money — when you use 
Designated Diagnostic Providers for your outpatient lab and/or major imaging services.

Select: 
1. Medical Directory
2. Employer/Individual Plans
3. Select Choice or Choice Plus Network from 
the list depending on the plan you are interested 
in.  

To find a Designated Diagnostic Provider near you, sign in to myuhc.com and select Find Care and Costs or use the UnitedHealthcare app. 
Look for the green check that indicates a provider is a Designated Diagnostic Provider. Here's an example:
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To find a Designated Diagnostic Provider near you, sign in to myuhc.com and select Find Care and Costs or use the UnitedHealthcare app. 
Look for the green check that indicates a provider is a Designated Diagnostic Provider. Here's an example:

FINDING NETWORK PROVIDERS
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Option 1  UHC EPO Choice $2000 80%

See Full Benefit Summary on KTBSonline.com19



Option 1 UHC EPO Choice $2000 80%

See Full Benefit Summary on KTBSonline.com 20



 Option 2 UHC PPO Choice Plus $2000 100%

See Full Benefit Summary on KTBSonline.com 21



Option 2 UHC PPO Choice Plus $2000 100%

See Full Benefit Summary on KTBSonline.com 22



Option 3 UHC  PPO Choice Plus $1000 100%

See Full Benefit Summary on KTBSonline.com 23



Option 3 UHC PPO Choice Plus $1000 100%

See Full Benefit Summary on KTBSonline.com 24



Option 3 UHC PHARMACY COVERAGE
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DENTAL COVERAGE

Stay In-Network

Use www.myuhc.com to verify your 
dental provider is in-network.  Verify 
your plan National PPO 20 Network 
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BASIC DENTAL SERVICES 100%
• Restorations (Amalgam or Anterior 

Composite)**
• General Services (including Emergency 

Treatment) 
• Simple Extractions
• Oral Surgery (includes surgical extractions)
• Periodontics Endodontics 

MAJOR DENTAL SERVICES 80% 
• Inlays/Onlays/Crowns**
• Dentures and other Removable Prosthetics 
• Fixed Partial Dentures (Bridges)** 

PREVENTIVE SERVICES 100%
• Dental Prophylaxis (Cleanings) Fluoride Treatments 
• Sealants
• Space Maintainers

ANNUAL MAXIMUM BENEFIT PER CALENDAR YEAR: $1500 PER COVERED 
INDIVDUAL
DEDUCTIBLE: INDIVDIUAL $50  FAMILY $150

ORTHODONTIC SERVICES  50%
• Diagnose or correct misalignment of the teeth or 

bite *See full benefit summary for all details

DENTAL

Important plan notes highlights!

*** The network percentage of benefits is based on the discounted fee 
negotiated with the provider.
**** The non-network percentage of benefits is based on the allowable 
amount applicable for the same service that would have been rendered 
by a network provider.
* This plan includes a maximum benefit award program. Some of the 
unused portion of your annual maximum benefit may be available in 
future benefit periods.
** Your dental plan provides that where two or more professionally 
acceptable dental treatments for a dental condition exist, your plan 
bases reimbursement on the least costly treatment alternative. If you 
and your dentist have agreed on a treatment which is more costly than 
the treatment on which the plan benefit is based, you will be 
responsible for the difference between the fee for service rendered and 
the fee covered by the plan. In addition, a pre-treatment estimate is 
recommended for any service estimated to cost over $500; please 
consult your dentist. 
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DENTAL  Maximium Multiplier
Get rewarded for taking care of your smile!
UHC Consumer MaxMultiplier® program rewards you for keeping up with your dental care by 
adding dollars to next year’s annual maximum. And it’s included as part of your dental plan

Earn award dollars for visiting 
your dentist at least once a year.

Your award dollars will help to pay for claims 
that go beyond your annual maximum. 

Unused award dollars can 
roll over each year. 

This year's annual max
 
Total claims less than

 

How your award dollars add up: 

Here's an example of the award dollars 
you could earn if you visit your dentist 

at least once this year.

All claims are 
with network 
dentists. 

Dental Plans Consumer MaxMultiplier- 
$1,500 annual maximum 

Earn up to $500 to add to your $1,500 annual maximum. 

$1,500

$750

EARNS $400 AWARD 

+

Your award dollars are added to next year’s 
annual maximum to pay for qualifying 
claims. 

$500 AWARD FOR NEXT YEAR

$100 AWARD

=
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VISION COVERAGE

Stay In-Network

Use www.myuhcvision.com to 
verify your vision provider is 
in-network.  

While Out-of-Network access 
is available, you may be 
responsible for costs above 
allowed amounts shown if you 
choose those providers that 
do NOT participate with UHC’s 
Spectra Eyecare Network 
Providers!

MYUHCVISON.COM
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Group Term Life and Accidental Death and 
Dismemberment (AD&D) insurance available 
through your employer gives extra protection that 
you and your family may need. Life and AD&D 
insurance offers financial protection by providing 
you coverage in case of an untimely death or an 
accident that destroys your income-earning ability. 
Life benefits are disbursed to your beneficiaries in a 
lump sum in the event of your death. 

EMPLOYER PAID GROUP TERM LIFE AD&D
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SUPPLEMENTAL TERM LIFE AD&D

The group term Life and 
Accidental Death and 
Dismemberment (AD&D) 
insurance available through your 
employer is a smart, affordable 
way to purchase the extra 
protection that you and your 
family may need. Life and AD&D 
insurance offers financial 
protection by providing you 
coverage in case of an untimely 
death or an accident that destroys 
your income-earning ability. Life 
benefits are disbursed to your 
beneficiaries in a lump sum in the 
event of your death. 
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SUPPLEMENTAL TERM LIFE RATING
Rates available in your document download are loaded into your enrollment system, so you don’t have to calculate your 
costs.   However, when looking at rate tables available for print, be sure to verify the PAY PERIOD shown so you know 
you are using the rate chart appropriate to how often YOU are paid!

Just select the amount of coverage you would like for you in increments of $10,000 up to 3X your earnings to a 
maximum of $300,000.  Your spouse can be covered in increments of $5,000 up to  up to 50% of what you choose for 
yourself, with a maximum benefit available of $25,000.    Children are permitted $10,000 in coverage.

Rates will populate based on the age of the employee and the pay periods biweekly v. weekly in the enrollment system!

*Full premium rate worksheet is available in paper version in document download
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VOLUNTARY SHORT-TERM DISABILITY
A disability can happen to anyone. A back injury, pregnancy, or serious illness can lead to months 
without a regular paycheck. If you’re unable to work for a short period of time due to a non-work- 
related condition, illness or injury, short-term disability insurance offers financial protection by paying 
you a portion of your earnings. 

*Full premium rate worksheet is available on paper and will be built into your enrollment platform
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VOLUNTARY LONG-TERM DISABILITY

*Full premium rate worksheet is available on paper

A disability can happen to anyone. Long-term disability insurance helps protect your paycheck if you’re 
unable to work for a long period of time after a serious condition, injury or sickness. 
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If you are enrolled in insurance coverage with The Hartford, you may also be eligible to receive 
additional services. These services help with challenges that come before and after a claim. 

Be sure to read the information provided below; The Hartford wants to be there when you need us! 

HARTFORD LIFE ADDITIONAL SERVICES

*See Flyer for Additional Services
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Deductibles and coinsurance that you are responsible for under your health plan 
could leave you responsible for thousands of dollars.  What is your out-of-pocket 
expense limit?  Payments on this benefit are made payable to you!

COLONIAL LIFE – Pays You for Inpatient Stays 
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COLONIAL LIFE– Pays YOU for Accidents 
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COLONIAL LIFE– Pays You for Critical Illness 
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Enrollment Solutions & More!
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What is a Flexible Spending Account?

A Flexible Spending Account is a tax benefit that allows you to set aside part of your pay before taxes for eligible  medical 
or dependent care expenses.

         Account Choice 

 Health Care Flexible Spending Account    Dependent Care Flexible Spending Account 

What’s the Benefit?

• Pay fewer taxes

• Increase spendable income

• Uniform Coverage Rule allows full access to 
your health care election

• Deductibles and co-pays (including 
prescriptions)*

• Dental and orthodontia expenses*

• Vision expenses (exams, eyeglasses, 
contact lenses and solution, Lasik)*

*After insurance has paid their portion

With an FSA:

Salary

FSA election

Taxable income

Taxes

Take home pay

FSA funds

Spendable income

Without an FSA:

Salary

FSA election

Taxable income

Taxes

Take home pay

FSA funds

Spendable income

$30,000.00

-$2,500.00

$27,500.00

-$7,500.00

$20,000.00

+$2,500.00

$22,500.00

$30,000.00

-$0.00

$30,000.00

-$9,000.00

$21,000.00

+$0.00

$21,000.00

FLEXIBLE SPENDING ACCOUNT (F.S.A) 
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Why us the Debit Card 
• No money paid out-of-pocket
• No waiting for reimbursement
• Immediate identification of eligible purchases
• Automatic approval of certain recurring expenses

What is an Eligible Expense?
ü Dental, vision and medical expenses can be reimbursed through your FSA
ü Service must have happened
ü Must go through all eligible insurance first
ü Use your debit card after insurance has paid their portion

Co-pays and Plan Information
• Office call co-pays

• Co-pays for expenses through a spouse’s plan may not auto-approve
• Plan year is Calendar Year January through December
• Run-out period in which to submit claims in the plan year

• Carryover of unused balance up to $500

Debit Card Follow-up
Request for your receipts by letter
• First letter

ØShortly after swipe
• Second letter

Ø15 days following the first letter 
• Third and final letter

Ø30 days following the first letter

Card may be temporarily deactivated

No Substantiation?
Ineligible expenses or lost receipts

• Repay the expense
• Send in claims to offset
• Add to W-2 as taxable income
• Withhold from pay

Not using your Debit Card?
• After expense has happened
• No proof of payment is required
• Submit claims online, mobile app, mail or fax
Your claim is processed within two business day
Receive a check in the mail or direct deposit

FLEXIBLE SPENDING ACCOUNT

How to use the debit card 
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EMPLOYEE SELF SERVICE ENROLLMENT
Log-in to iSolved: https://payrollnetwork.myisolved.com/
Using your Employee Self-Service credentials, follow the steps below.
If you have any issues logging in, please contact:

Laura Donohoe:     laura.donohoe@qedei.com or at 724-787-4120

Employee Tip #1:
See EMPLOYEE MESSAGES
• Find Benefit Summaries 
• Review Flyers 
• Locate Resources

Employee Tip #2: 
You must click the PINK colored 
box that says “SUBMIT” to 
confirm enrollment is complete!
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NEXT STEPS

Review Enrollment Resources Online at Isolved- https://payrollnetwork.myisolved.com/
• Look Over New Coverage Offers
• Schedule Private Benefit Counseling Sessions
• Complete Enrollment Online by September 15th 

Schedule YOUR Private Enrollment Meetings
Nicole Cavender:  https://calendly.com/ncavender/qed-employee-benefit-consult

Nick Cusmano:

Nicole Cavender  is with Arrow Benefits Consulting, Inc. She is our Broker and is available to review and answer questions not just 
during Open Enrollment but throughout the year.   

Meetings with Nicole are confidential and meant to offer you a setting that you can ask specific/personal questions outside the group 
setting.  Please use her as a resource when making your decisions.

Nick Cusmano is your Colonial Life Insurance Company.  Colonial is providing three valuable benefits that can be customized to help 
offset expenses you incur for specific occurrences.  The only way to enroll in these valuable options is to meet personally with Nick 
Cusmano.   Again, all meetings are confidential and are meant to provide you as many resources as possible and provide you with the 
most personalized enrollment experience, we can provide.

https://calendly.com/nick_Cusmano/meet-with-nick
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IMPORTANT CONTACTS

Laura Donohoe     Laura.Donohoe@qedei.com                                                              724-787-4120

Nicole Cavender      ncavender@arrowbenefitsconsulting.com                                      410-984-7277

United Healthcare (UHC)    myuhc.com                                          1-800-842-8000

Isolved Benefit Services www.isolvedbenefitservices.com/contact                1-866-370-3040

Nick Cusmano https://calendly.com/nick_Cusmano/meet-with-nick    302-235-3088, Ext. 6
    ServiceDEMD@colonialdemd.com

The Hartford  TheHartford.com/employee-benefits/employee                                 1-800-523-2233
Claim Portal  TheHartford.com/mybenefits                                    Life & AD&D:       1-888-563-1124
               Long & Short-Term Disability: 1-888-277-4767
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Thank You!

The Benefits of Happy Employees
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